














" force majeure." For purposes of this Agreement, the term " force majeure" means 
any cause, action or agency delaying or preventing the perfonnance of a party's 
obligation(s) under this Agreement which is beyond the reasonable control or 
foreseeability of such party including but not limited to natural disasters, wars, 
power failures, internet outages and other acts of God. 

2. Upon notice of a force majeure event, the party whose performance under this 
Agreement is affected thereby shall: 

XV. Authorization 

a. Promptly notify the other party by the quickest means available, 
explaining the nature and expected duration thereof; and 

b. Use reasonable efforts to dili gently remedy the interruption or 
delay, provided that the interruption or delay is reasonably capable 
of being remedied by that party. 

Both GovEase and the Customer each represent and warrant to the other that each is 
authorized by all required and necessary corporate or government authority or action to enter 
into this Agreement and that the indivi dual(s) signing this Agreement on behalf of Gov Ease 
and the Customer are authorized to bind GovEase and the Customer to its terms. 
Furthermore, both GovEase and the Customer represent that they are free to enter into this 
Agreement and that doing so, or performing the duties required under this Agreement, will 
not violate the tenns of any other agreements or contracts between the parti es and any third 
parties. 

XVI. Complete Agreement 

This Agreement constitutes the entire understanding and Agreement between the parties hereto 
with respect to its subject matter and supersedes all prior or contemporaneous Agreements, 
representations, warranties and understandings of such parties, whether oral or written. 

XVII. Indemnification. 

Gov Ease shall defend, indemnify and hold the Customer harmless from and against any Claim against 
the Customer arising out of any failure or inability of Gov Ease to perfo1m its obligations hereunder, 
any breach by GovEase of any applicable law, data secmity or privacy obligations arising from 
performance ofthis Agreement, or any action or omission of Gov Ease related to or arising under this 
Agreement. GovEase's obligations under this paragraph shall survi ve termination of this Agreement. 
Notwithstanding anything to the contrary herein, the liability of Customer hereunder, by reason of 
breach or othe1w ise, shall be limited to the amount of fees payable to Gov Ease hereunder. 
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[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK} 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed and do each 
hereby warrant and represent that their respective signatory whose signature appears below has 
been and is on the Effective Date of this Agreement duly authorized to execute this Agreement. 

GOVEASE AUj:TION, LLC 

BALDWIN COUNTY COMMISSION 

Its: Chairman 

Atre~ 
By:~ 

County Administrator 
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EXHIBIT A 

SCOPE OF SERVICES 

Gov Ease shall provide a custom web site to administer tax sales on behalf of the Customer. The 
term "web site" shall mean an Internet web site hosted by or at the expense of Gov Ease that will 
utilize Gov Ease ' s internet application to conduct online tax sales on behalf of the Customer. The 
term " internet application" means the proprietary internet application software developed by 
Gov Ease to facilitate tax sales using a process that replicates a live, public outcry auction that can 
be accessed through the web site. The procedures and technical requirements of the tax sales shall 
be substantially as described herein. 

Specific Actions to be Taken and Services to be Provided by GovEase 

1. GovEase will work with the Customer to detennine the development timeline of 
the web site and to gather information required to build the web site. 

2. GovEase will build a tax sales web site that will utilize the internet application to 
make infonnation available to third party users and to conduct online tax sales 
using a process that replicates a live, public outcry auction. 

3. GovEase will populate the web site and internet application with data provided by 
the Customer, including, but not limited to: 

a. A list of properties with delinquent taxes (typically refen-ed to 
as an advertising list); 

b. Data on bidders who participated in previous auctions; and 
c. Additional available data (tax records, pending tax liens on the 

property, appraiser's web site and links to Geographic 
Information Systems maps, if available). 

4. GovEase will provide training for third party users including an online tax sale 
demonstration, practice tax sales and an on-site Bidder Orientation Session (at the 
discretion of the Customer). 

5. GovEase shall provide a host server for the web site. The web site will utilize 
GovEase' s internet application, which is capable of accepting and processing 
competitive bids from third party users for tax sales offered by Customer. The 
Customer acknowledges that GovEase ' s server may not be dedicated exclusively 
to the web site. GovEase shall use its best efforts to make the web site available 
during all regular business hours during each tax sale conducted pursuant to this 
Agreement and shall not schedule planned maintenance downtime to occur during 
any such tax sale in normal business hours. During each such tax sale, GovEase 
shall provide Auction Administrator(s) and the technical support necessary to 
facilitate the Customer's conduct of online tax sales. 

6. GovEase will include on the web site terms and conditions, with appropriate 
disclaimers, to which third party users will be required to give assent. Each party 
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will have the right to reasonably approve the tenns and conditions or disclaimers 
that are included within the web site. 

7. On the date when properties with delinquent taxes are advertised in local 
newspapers (the "advertising dates"), GovEase will post the same list on the web 
site. It will be at the Customer's discretion to post such list solely on the GovEase 
website. The timing and frequency of tax sales conducted pursuant to this 
Agreement shall be determined by the Customer in accordance with applicable 
law. 

8. Each tax sale conducted by GovEase on behalf of the Customer under this 
Agreement shall proceed as follows: On the date that the Customer has detennined 
that a tax sale will begin, at a time as instructed by the Customer, and continuing 
from day to day until all parcels have been offered for sale, the delinquent tax 
properties shall be sold on the GovEase web site. Third party users can submit bids 
by using the web site to perfonn all tasks normally associated with the tax sale 
including: researching tax history; submitting registration fonn s and other 
information as specified by the Customer; submitting bids; viewing; and 
downloading auction results. 

9. The Customer will manage and maintain all tax sale proceeds, deposits, 
billing and fee payments internally. 

10. GovEase acknowledges that its services under this Agreement are being provided 
to Customer so lely due to the state of emergency affecting public health, safety 
and convenience that has been declared for Baldwin County, Alabama, by the 
Baldwin County Commission on March 14, 2020, related to the novel 
coronavirus (COVID-19) pandemic, and the resulting closure of certain public 
buildings in Baldwin County, Alabama, including, but not limited to, the closure 
of the public building(s) at which Customer ordinarily conducts its tax sales 
described herein, the danger to public health, safety and convenience involved 
and the inconvenience and delay which would result in delay of the services to 
provided hereunder. Customer and GovEase further acknowledge and agree that 
the funds to be expended by Customer under this Agreement in the form of fees 
to GovEase is not anticipated to exceed the total sum of Fifteen Thousand and 
No/100 ($15,000.00). Customer may terminate this Agreement upon thirty (30) 
days' written notice to Gov Ease in the event said state of emergency is no longer 
in effect, said public building is re-opened to the general public, GovEase's 
services are no longer required by Customer, and/or the funds to be expended by 
Customer hereunder reach the sum of $14,999.00. 
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EXHIBIT B 
FEES AND BILLING 

1. In consideration of the services to be rendered by GovEase as set forth in this 
Agreement and in accordance with Alabama Code Section 40-10- 184, for each tax 
sale administrated by GovEase under the tenns of this Agreement on behalf of the 
Customer, the Customer shall pay or cause to be paid to Gov Ease a fee of $ L 2 for every 
lien sold. Lien certificates not sold in the online auction wi ll not be assessed a fee of $12. 

2. Gov Ease will submit an invoice setting forth the amount of its fee pursuant to Paragraph 1 
of this Section for a tax sale conducted under this Agreement to the Customer within sixty 
(60) days of the conclusion of each such tax sale. The Customer hereby agrees to pay any 
such invoices in full within seventy-five (75) days ofreceiving said invoice. 

3. Unless otherwise provided on GovEase ' s invoice or in other instructions that GovEase 
provides to the Customer subsequent to the execution of this Agreement, payments shall 
be made to "GovEase Auction, LLC." 
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